As an educator who place student experience as top priority, OIEG are dedicated to ensuring our staff and
partners are well trained to provide first class counselling services set out in The National Code of Practice
for UK Education Agents. Please see below a step-by-step guide on how to join the British Council
Accredited Agent Network.

The purpose of the training is to provide a practical and professional training programme for those whose
role is to recommend the UK as a study destination to International students.

Step 1: British Council Official Website “Become a UK agent or Counsellor”

Become a UK agent or counsellor | British Council
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Step 2: Find the link for Registration

Login - eNetEnterprise (britishcouncil.org)
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https://agent-counsellor-ukhub.britishcouncil.org/Account/LogIn

Step 3: Registration your Account

Register - eNetEnterprise (britishcouncil.org)

Use the drop down manual to select if you are:

1. Agent counsellor

2. School/College/Education provider counsellor
3. Other
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Selecting the correct role when registering for the agent and counsellor training and engagement hub
To appear on the agent and counsellor publicly accessible database, you must select the correct role when registering on the hub.
There are three roles you can choose from:

1. Agent counsellor
2. School/College/Education provider counsellor
3. Other

An Agent counsellor is:

an education specialist who places students on behalf of one or more education providers
« an education specialist who places students but w

no ties to any education provider

an other adviser, for example a travel agent, who may offer overseas education placement services as one of their

activities

. college, HE pravider or multiple

1 - Agent counsellor (counsellors that work at either traders, for an SME or for a multinational agency)

2 - School/College/Education provider counsellol
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nt counsellor (counsellors that work at either sole traders, for an SME or for a multinationzl agency)

Cw your contact details on the UK database of certified agents and coursellors. (Opens in new tab)
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Step 4: Fill in the Mandatory Fields
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Step 5: Complete the form and Login your account.

Two-factor Authentication - eNetEnterprise (britishcouncil.org)
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Step 6: You must pass all the assessments in order to get your certificate and feature on the publicly
assessable database of certified agents and counsellors
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